
A modern jail and inmate management solution to 
efficiently manage prisoner identities and all aspects 

of correctional facility operations.

Prison Management System
eGov by M2SYS



Collecting, organizing, and analyzing data at incarceration facilities using outdated systems is a 
considerable challenge. Moreover, antiquated jail management practices create inaccuracies and 
inconsistencies with inmate locations, booking and release dates, medical records, cell distribution, and 
more. Just imagine if the wrong inmate was released!

Our Prison Management System is an easily customizable jail and inmate management solution for Jail 
Authorities, Public Safety Departments, and Governments to manage prisoner identities and all aspects of 
facility operations. It includes robust workflows and digitization for courts and dockets, incarceration 
history, and time served. In addition, the solution seamlessly integrates with third-party systems, 
biometric capture devices, and biometric matching systems (ABIS).
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A highly customizable jail and inmate management solution for managing 
prisoner identities and automating correctional facility operations.
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Automates 
Operations

The solution digitizes prison 
management by eliminating 

paper-based forms and 
spreadsheets. It also 

automates processes and 
utilizes AI to detect patterns, 

trigger notifications,  alert 
authorities, and much more.

Improves 
Security

The solution has built-in 
security modules to track 

inmate activities, including 
scalable, multi-modal 

biometric matching (e.g., 
fingerprint, face & iris) - 

eliminating the chance of 
releasing the wrong inmate.

Key Benefits

Requires Fewer 
Resources

The software is built 
using eGov - a no-code 

platform for creating 
customizable solutions 

that integrators can 
maintain, modify, 

integrate, and deploy 
using fewer resources.

Enables Faster 
Deployments

The solution can be 
customized on the fly, saving 

hundreds of development 
hours, accelerating 
deployments, and 

eliminating neverending 
development cycles to meet 

crucial agency needs.

Ensures Seamless 
Integration

Our Prison Management 
System is an end-to-end 

solution that users can 
integrate seamlessly with 

third-party systems, including 
any ABIS and biometric device 

for inmate identification.
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After the convict is proven guilty, the Prison Management System helps choose the correctional facility where 
they will be kept. Upon arrival, the criminal is admitted, and their demographic, biometric, and case 
information is recorded within the system. Previously incarcerated inmates can be quickly and easily identified 
using biometrics. The solution stores information about the criminal’s possessions during cell booking, medical 
screenings, inmate security classification, inmate correction activities, jobs/community work, and anything 
else required. It also houses visitor biometric and demographic information to verify authorized individuals 
that visit the prisoner and court hearing dates, transfers, and release dates.

Prisoner arrives 
at the jail

Cell/Facility 
booking

Verification and 
enrollment

How it works

Features of Prison Management System

Digital Prison 
Management

Manage data of operations, 
facilities, and inmates from 
a single solution.

Customizable 
Workflows

Create customized workflows to 
automate processes for more 
efficient operations.

Scalable 
Biometric 
Matching

Utilize multimodal biometric 
matching system for inmate 
and visitor identification.

Holistic 
Profiling

Create and manage detailed 
inmate profiles for robust 
analytics and reporting.

Case & 
Medical 
Records

Manage the activity trail of 
inmate cases, such as incidents, 
court appearances, and more. 

Analytics & 
Reporting

Build detailed reports and 
custom analytics dashboards 
for real-time insights.
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Recordkeeping 
of various 

information

Release upon 
biometric 

identification
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eGov  Solutions

The M2SYS eGov platform offers a variety of configurable e-government solutions that can be seamlessly 
integrated by system integrators, biometric device manufacturers, and ABIS providers. Some popular 
solutions are:

Law Enforcement 
Solutions

Public Education 
Solutions

Military/Defense 
Solutions

City/Municipality 
Digitization

M2SYS is a globally recognized digital transformation and citizen identification technology 
firm. Our eGov platform innovation enables us and our partners to rapidly deliver 
customized web and mobile solutions with seamless biometric integration. 
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US Offices:
Silicon Valley & Atlanta

Thousands of clients
globally

Digital transformation 
expert

Research & development
focused

Global
team

Founded in 2002; 

Why you should choose M2SYS

Government 
Administration Solutions

Citizen Service 
Solutions
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